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REC'D 03/03/17

ED
SUPEC oM O S
MAR 07 2011 %,
$. Salazar
SUPERIOR COURT FOR THE STATE OF CALIFORNIA
COUNTY OF RIVERSIDE
YORDI MARTINEZ, on behalf of himself, Case No.: RIC1512432 :
the General Public, and all others similarly CLASS ACTION
situated, Assigned To: Hon. Judge Craig G. Riemer
) Dept.: 05
Plaintiff, '
: ORDER GRANTING
V. CONDITIONAL CLASS
CERTIFICATION; PRELIMINARY

NORMS RESTAURANTS, LLC; and DOES APPROVAL OF CLASS SETTLEMENT;

1 through 20, AND APPROVAL OF CLASS NOTICES .

Defendant. ‘
: Date: March 2, 3017
Time: 8:30 a.m.
Dept.: 05

This Court has reviewed plaintiff’s unopposed motion for preliminary approval Qf class
action settlement brought pursuant to California Rules of Court 3.769 (c) and (d), as well as thé
Second Ameﬁded Settlement Agreement and Release. This Court has also reviewed the proposed
class notices, the objection form, the electronic request for exclusion form, and the claim form.
Based on this review and the findings below, the Court ﬁndé good cause to GRANT the motion
for provisional certification of a class, preliminary approval of the class action settlement, and
approval of class notice.
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[PROPOSED] ORDER GRANTING CONDITIONAL CLASS CERTIFICATION; PRELIMINARY
APPROVAL OF CLASS SETTLEMENT; AND APPROVAL OF CLASS NOTICES
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FINDINGS:

1. Terms and phrases used in this Order shall have the same meaning as ascribed to
them in the Agreement.

2. This Court has subject matter jurisdiction of this action and personal jﬁrisdi_étion
over all parties for purposes of this action, including all class members.

3. With respect to the settlement, the Court preliminarily finds that: (a) the class is

ascertainable; (b) the class members are so numerous that joinder of all class members in the

action is impracticable; (c) there are questions of law and fact common to the class that
predominate over any individual questions; (d) the claims of plaintiff are typical of the claims of
the class; (e) plaintiff and class counsel have fairly and adequately represented and protected the
interests of all class members and will continue to do so; and (f) a class action is superior to other
available methods for the fair and efficient adjudication of the action.

4, With respect to the proposed settlement, the Court preliminarily finds tﬁe
Agreement has been negotiated at arms-length and appears to be the product of serious, informed,
non—collusi/\’z;a ne%ations, and falls within the range of possible approval. Accordingly, the
Agreement )ﬁi.r, reasonable, and adequate. |

5. The class notices, attached hereto as Exhibits 1 and 2, fully satisfy tﬁe
requirements of California Code of Civil Procedure Section 382; California Rule of Court, Rule
3.769(f); and due process, and constitutey the best practicable notice under the circumstances to

the class members because the notices are reasonably calculated to adequately apprise the class

members of (i) the pending lawsuit, (ii) the proposed settlement, and (iii) their rights, including

| the right to participate in the settlement, exclude themselves from the settlement or object to the

settlement.

IT IS THEREFORE ORDERED THAT:

1. The Agreemenf, including the class notices, the objection form (attached hereto
as Exhibit 3), the reqﬁest for exclusion form (attached hereto as Exhibit 4), and the claim form
(attached hereto as Exhibit 5), are preliminary approved, subject to the right of class members to

object to and be heard on the terms and the fairness, reasonableness and adequaéy of the
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settlement at the final fairness hearing..

2. Class Definition. The class is provisionally certified to include as class members

All consumers in California who (1) possess a Norms Restaurants gift card
which has a balance of less than $10.00 that was originally issued and/or
activated between January 1, 2008 and December 31, 2015, or (2) possessed
such a gift card that was originally issued and/or activated between January
1, 2008 and December 31, 2015 but disposed of it upon being informed by a’
Norms. Restaurants employee in California that it could not be redeemed for
cash

Class Members do not include (a) Norms Restaurants, and its parents,—.r subsidiaries,

affiliates, successors, and control persons, as well as officers, directors, agents, attorneys,

employees, and immediate family members of all such _persons and (b) the Court and its staff.

3. Appointment of Class Representat»iverand Class Counsel. Plaintiff Yordi

Martinez is conditionally certified as the class representative to implement the parties’ settlement

| in accordance with the Agreement and attorneys Neil B. Fineman and Phillip R Pollner of the

law firm Fmeman Poliner LLP, are appointed as class counsel.

-4, Dissemination of Class Netice. The Parties will notify class members of the

settlement in the manner specified in Section 7.2 of the Agreement. Specifically, within twenty

{1 (20) days of the Preliminary Approval Date:

~(a) Class Counsel shall publish the Summary Notiee (Exhibit 2) one time in La Opinion |
— a Spanish-language newspaper with a wide circulation throughout Southern
California (where all Norms’ restaurants are IOCeted)'énd Plaintiff shall incur the cost
of publishing the Summary Notice one time in La Oninion. . The Sunnnary Notice
shall be posted in the main section of La Op‘i.nien and -shall be ¥ page. in size. The
Summary Notice shall refer readers to the website where the DetailedeIess Notice,
the Objectlon Form, the Exclusion Form, and the Amended Agreement may be
reviewed and drrectlons on how to make a claim will be glven after Final Judlclal

Approval.;
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(b) Norms shall publish the Summary Notice (Exhibit 2) in each of its California
restaurants. The Summary Notice shall be posted at or near. the cash register or
entryway of each restaurant. The Summary Notice shall be posted for a period of
sixty (60) days. The summary notices located in the restaurants shall appear on 8 V4

by 11-inch paiper and the font size shall not be smaller than 12 point;

OV ,Mthin twenty (20) days of the Preliminary Approval Date,

Class Counsel shall publish the Detailed Notice (Exhibit 1), the Exclusion Form
(Exhibit 8), the Objection to Settlement Form (Exhibit 4), and an electronic copy of
this Amended Agreement and any amendments to the Agreement, on a website
created, hosted, and maintained by Class Counsel (www.NormsSettlement.com),
which shall be modified by Class Counsel within ten (10) days following Final
Judicial Approval to provide directions on how to make a claim for the benefit set
forth in section 4.8. Plaintiff shall bear the cost of purchasing, creating, maintaining,

and hosting the website; and

(d) Norms shall post a link to the settlement website on the gift card page of Norms’
website. The link shall remain posted on the webpage for a period of sixty (60) days,
and

1. It shall state: “Norm’s. has settled a lawsuit claiming that Norm’s failed to

redeem gift cards for cash upon request when the card’s balance fell below

$10.00. For more information, please visit www.NormsSettlement.com;”

ii. It shall be in a font the same size as and the same boldness as “Check Your

Card Balance” in the box above it; and

iii. The website address sheutd-be hyperlinked to the settlement website.

4

[PROPOSED] ORDER GRANTING CONDITIONAL CLASS CERTIFICATION; PRELIMINARY
APPROVAL OF CLASS SETTLEMENT; AND APPROVAL OF CLASS NOTICES




o S

—
<o

O 0 3 AN W B~ W N

5. . Proof of Dissemination of Class Notice. No latér than 16 Court days before the

| Final Fairness Hearing, the parties shall file with this Court a declaratlon conﬁrmmg that the

notice has been pr0v1ded in accordance with this Order.

6. Exclusion from the Settlement Class. Class Members who intend to opt out of

the settlement and not be bound by g-}s Amended Agreement may complete the electronic |

Exclusion Form and electromcally submit it to Plaintiff’s counsel so that'it is submitted on or

before the Objection and Opt-Out Date (sixty calendar days after the first issuance of the Class |

Notices). Class Members who do not have ready access to the internet, or who prefer to obtain a

paper version of the form may do so by ‘contacting Cléss Counsel and may submit the Exclusion |

Form in pape1 by returning it to Class Counsel on or before the Ob]ectlon and Opt-Out Date. -
7. Ob]ectlons Class Members who wish to object to the settlement must complete
and send the Objection Form to Class Counsel no later than the Opt-Out and Objection Date
(sixty calendar days after the first issuance of the Class Notlces). Class Members who do not
have reédy access to the internet; or who prefer to obtain a paper version of the form may do so
by contacting Class Counsel and may submit the Objection Form in paper by retuming it to Class
Counsel on or befote'the Objection and Opt-OUt Date. Class Counsel shall electroniCally transmit

the Objection Form or notice of intention to appear to Defendant’s counsel Within 24 hours of

receipt. As part of the motion for ﬁnal approval of the settlement, Class Counsel shall Erowde

| the Court with a declaration authent1cat1ng copies of any Objectlon F orms receif/ d

- 8. Termmatlon If the Agreement terminates for any reason, the following will
oceur: (a) class certlﬁcatlon will be automat1cally vacated, (b) plamt1ff will stop ﬁmctlonmg as

class representauve and (c) this actlon will revert to its prev1ous status in all respects as 1t existed

: 1mmed1ately before the parties executed the Agreement ThlS Order will not waive or otherwise

1mpact the parties’ rights or arguments.

9..  Final Fairness Hearmg On July 13, 2017, at 8:30 a.m., thls Court will hold a
final fairness hearing to determine whether the Agreement(should be finally approved as fair,

reasonable, and adequate. All support_ing papers, including briefs responding to any objections

and addressing issues of fees, costs, and incentive payments, must be filed no later than 16 court |
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days prior to the final fairness hearing. This Court may order the final fairness hearing to be
postponed, adjourned, or continued. If that occurs, notice to class members will not be required.

10.  The Court reserves the right to adjourn all dates set forth in this Order, however,

| Plaintiff’s counsel shall give notice of any continuance of the final fairness hearing to any

putative class member who has objected to the settlement. The Court retains jurisdiction to
consider all further applications arising out of or connected with the proposed settlement. The

Court may approve the propos_ed settlement with such modifications as fnay_be agreed to by the

| parties, if appropriate, without further notice to the class members.

11.  Nothing in this Order is, or may be construed as, an admission or concession on

any point of fact or law by or against any party.

IT IS SO ORDERED.

Dated: M '7/ 2877 &ﬁ%/W\/

HON. ¢RAIG G. RIEMER
- JUDGE OF THE SUPERIOR COURT
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NOTICE OF P(ENDENC'Y OF CLASS ACTION AND PROPOSED»SETTLEMENT
Martinez v. Norms Restaurants, LLC. - Riverside Superior Court, Case No. RIC1512432

TO: All consumers.in California who (1) possess a Norms Restaurants gift card which
has a balance of less than $10.00 that was originally issued and/or activated between
January 1, 2008 and December 31, 2015, or (2) possessed such a gift card that. was
originally issued and/or activated between January 1, 2008 and December 31, 2015 but
disposed of it upon being informed by a Norms Restaurants employee in California that
it could not be redeemed for cash. .

PLEASE READ THIS NOTICE CAREFULLY AND IN ITS ENTIRETY. THIS NOTICE
RELATES TO A PROPOSED SETTLEMENT OF THIS CLASS ACTION AND, IF YOU
ARE A MEMBER OF THE CLASS, CONTAINS IMPORTANT INFORMATION AS TO
YOUR RIGHTS CONCERNING THE SETTLEMENT.

" THIS NOTICE AFFECTS YOUR RIGHTS

A settlement was given preliminary approval in a class action lawsuit pending in the
California Superior Court for the County of Riverside entitled Yordi Martinez v. Norms
Restaurants, LLC, case number RIC1512432 (the “Action”). The purpose of this Notice
is to provide a brief summary of the claims asserted and the terms of the Settlement. If
you wish to be included in the proposed Settlement, you do not have to do anything to
indicate your consent. If you wish to be excluded from this ‘Settlement, follow the
instructions in thls Notice.

WHAT'S THIS ABOUT?

The Settlement will resolve the Action involving Plaintiff's claims that Defendant failed to
redeem gift cards for cash, upon request; when the remaining balance on the gift card .
was less than $10.00. Defendant denies any wrongdoing. After participating in a
mediation with an experienced neutral, the parties concluded it is in their best interests
to settle the Action to avoid the expense and uncertainty of ongoing litigation. The Court
did not decide which side was right; instead, the Court has determined only that there is
sufficient evidence to suggest-that the proposed settlement might be fair, adequate and
reasonable. Any final determma’uon of those issues will be made at’ the Final Fairness
.Hearmg

~WHOIS IN THE CLASS?

All consumers in California who (1) possess a Norms Restaurants gift card which has a
balance of less than $10.00 that was originally issued and/or activated between January
1, 2008 and December 31, 2015, or (2) possessed such a gift card that was originally
issued and/or activated between January 1, 2008 and December 31, 2015 but disposed -
of it upon being informed by a Norms Restaurants employee in California that |t could
not be redeemed for cash.

SMRH:477867608.5 o o=1-




WHAT DOES THE SETTLEMENT PROVIDE?

The Court has preliminarily approved the following seftlement terms: Norms
Restaurants LLC agrees to: (1) fully comply with Civil Code section 1749.5 in all of its
California locations; (2) thoroughly review its policies and practices in regard to
redeeming its gift cards and update its employee manuals to state: “California law
requires that a gift card must be redeemed for cash, upon a customer’s request, when
the gift card balance falls below $10.00” or similar language; (3) hold at least one
training session for its existing guest-facing employees in its California locations for
purposes of reviewing gift card redemption policies and will provide to class counsel a
declaration from an officer of Norms affirming the acknowledgments of understanding;
(4) instruct new employees that California law requires that a gift card- must be
redeemed for cash, upon a customer’s request, when the gift card balance falls below
$10.00; (5) post for 24 months a reasonably sized notice in.an employee-only area
stating the following or similar language: “California law requires that a gift card must be
redeemed for cash, upon a customer’s request, when the gift card balance falls below
$10.00;” (6) post for 24 months a notice to its customers in each of its California
locations, stating “Norms Gift Cards with balances of under $10.00 ($.01 - $9.99) will be
redeemed for cash, upon request”; and publish for 24 months on its “Gift Card” web
page the following or similar language: “Norms Gift Cards with balances of under
$10.00 ($ 01 - $9.99) will be redeemed for cash, upon request;” (7) participate in a
claims process whereby class members clalmlng to have disposed a gift card with a
remaining balance less than $10.00 as a result of being informed by a Norms
Restaurants employee that redemption for cash was not permissible, will receive a gift
card valued at $9.99 which can be used at any Norms Restaurants location in
California, and 'may be redeemed for cash; (8) include in its existing internal compliance
audits an audit of its employees’ compliance with Civil Code sectlon 1749.5 two times
per year for a 2-year period.

Finally, subject to Court approval, the class representatlve will receive an incentive
award of up to $1,000.00 and the attorneys for the Class will be paid up to $60,000.00
total for their attorneys’ fees and costs.

WHAT ARE YOUR OTHER OPTIONS?

If you do not want to participate in the Settlement, you must exclude yourself. To be
excluded, - you must complete and submit the Electronic Request for Exclusion
-Form. Cisck Here For The Electronic Request For Exclusion Form. To be considered
valid he Electronic Request For Exclusion Form must be submitted no later
than | Class Members who do not have ready access to the internet, or
who prefer to obtain a paper version of the form may do so by contacting Class Counsel
and may submit the Exclusion Form in paper by returnlng it to Class Counsel. Class

SMRH:477867608.5 -2-



counsel mAay be reached at Fineman Poliner LLP, 155 N. Riverview Dr., Anaheim Hills,
CA 92808. Whether delivered electroni or by mail, Exclusion Forms must be sent
(if by mail — postmarked) on or befor '

Class Members who want to object to.the Settlement must complete an Objection Form
and deliver it to Class Counsel. Click Here For The Objection To The Settlement Form.
Class Members who do not have ready access to the intérnet, or who prefer to obtain a
paper version of the form may do so by contacting Class Counsel and may submit the
Objection Form in paper by returning it to Class Counsel. Class counsel may be

-reached at-Fineman Poliner LLP, 155 N. Riverview Dr., Anaheim Hills, CA 92808.
Whether delivered electroni

or by mail, Objection Forms must be sent (if by mail —
postmarked) on or before £ o - ' '

FINAL APPROVAL HEARING _

The Court wnl have a Final Falmesstearlng to decide whether to finally approve the
Settlementon | ~_, at 8:30 a.m. before the Hon. Craig G. Riemer in
Department 05 of the California Supenor Court for the County of Riverside, 4050 Main

St, Riverside, California. . '

IF THE SETTLEMENT AGREEMENT IS GIVEN FINAL APPROVAL BY THE COURT,
CONSUMERS IN CALIFORNIA WHO POSSESSED A NORMS’ GIFT CARD THAT
WAS ORIGINALLY ISSUED AND/OR ACTIVATED BETWEEN JANUARY 1, 2008
AND DECEMBER 31, 2015 BUT DISPOSED OF IT UPON BEING INFORMED BY A
NORMS RESTAURANTS EMPLOYEE IN CALIFORNIA THAT IT COULD NOT BE
REDEEMED FOR CASH WILL BE ENTITLED TO RECEIVE A GIFT CARD VALUED

"AT $9.99 WHICH CAN BE USED AT ANY‘NORMS RESTAURANTS LOCATION IN

CALIFORNIA, AND MAY BE REDEEMED = FOR. CASH. VISIT-
WWW.NORMSSETTLEMENT.COM AFTER | _ , TOFIND OUT IF THE
SETTLEMENT WAS GIVEN FINAL APPROVAL AND. HOW TO MAKE A CLAIM.
THE NUMBER OF GIFT CARDS TO BE CLAIMED BY SETTLEMENT CLASS

- MEMBERS SHALL BE LIMITED TO 1,500 CLAIMS.

CLASSLMEMBERS STILL IN POSSESSION OF THEIR GIFT CARDS NEED NOT
TAKE -ANY ACTION AND MAY AT THEIR CONVENIENCE VISIT ANY NORMS
RESTAURANTS LOCATION IN CALIFORNIA TO RECEIVE A CASH REDEMPTION
OF THE REMAINING BALANCE OF THEIR CARDS.

ADDITIONAL INFORMATION AND TO OBTAIN A COMPLETE COPY OF THE
SETTLEMENT AGREEMENT '

The above descnptlon of the Action is general in nature You may review a complete .
copy of the Second Amended Settlement Agreement at www.NormsSettiement.com. In .

~ addition, you may visit the office of the Clerk of the Riverside Supenor Court. The Clerk

will make the lawsuit’s file available for inspection and copying. The Second Amended

- Class Action Settlement Agreement.and Release was filed on February 23, 2017 "You

SMRH:477867608.5 C 3.



may also visit the Court’s website at www.riverside.ca.gov at which the case file can be
viewed online. ' ‘

CHECK THIS WEBSITE AFTER . TO LEARN HOW YOU CAN
MAKE A CLAIM IF THE SETTLEMENT IS GIVEN FINAL APPROVAL

SMRH:477867608.5. - 4
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NOTICE TO NORMS GIFT CARD HOLDERS OF CLASS ACTION
- SETILEMENT

THIS NOTICE ADVISES YOU OF A PROPOSED CLASS ACTION ‘
SETTLEMENT WITH NORMS RESTAURANTS LLC. THIS NOTICE |
MAY AFFECT YOUR LEEQELFILQJILGLHYTS -PLEASEREADIT ‘

This summary notice informs you about the settlement of Yordi Martinez
v. Norms Restaurants LLC, filed in the Riverside Superior Court, Case -
No. RIC1512432. You should read this notice if you (1) possess a
Norms Restaurants gift card which has a balance of less than $10.00
that was on%lnall%/ issued and/or activated between January 1, 2008 and
. December 31, 2015, or (2) possessed such a gift card that was
originally issued- and/or activated between January 1, 2008 and
December. 31, 2015 but disposed of it upon being informed by a Norms
Restaurants employee in California that it could not be redeemed for
cash. If you meet either of these descriptions, you are a Class Member.

Under the terms of the settlement, Norms has)a?re,ed to change a
number of its gift card practices. Class Members still in possession of
their gift cards need not take any action and may at their convenience
visit an¥_ Norms Restaurants location in California to receive a cash
redemption of the remaining balance of their cards.

Class Members who claim to have disposed a gift card with a remaining
. balance less than $10.00 as a result of being informed by a Norms
. Restaurants employee that redemption for cash was not permissible,
will be entitled to make a claim to receive a Plﬁ card valued at $9.99
which can be used at any Norms Restaurants location in California, and
which may be redeemed for cash. The number of gift cards to be
claimed by Settlement Class Members shall be limited to 1,500 claims..

To exclude yourself from the case and settlement, you must submit an
Re%uest For Exclusion Form on the website or request a paper version
of the form by writing to Class Counsel, Fineman Poliner LLP, 155 N.
Riverview Dr., Anaheim Hills, CA 92808, and return the form to this
address on or before - . Excluding yourself from the
“settlement means you will not be bound by the Settlement or any
resulting judgment and you will not receive a gift card.

You can object to the seftlement by submitting an - Objection to
Settlement Form to Class Counsel at thé address above. The Objection
. to Settlement Form'is available on the website, or you can request it by
writing to Class Counsel The Objection tQWSwgglemem;gt, Form must be

ey

submitted to Class Counsel no later than

| For additional information regarding this settlement, review the
' Full Class Notice at www.NormsSettlement.com. You may also visit
the website or write To Class. Counsel after ____ to find out if the

settlement was given final approval and how to make a claim.

SMRH:477867622.4 ' -1-
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Objecting Party’s Name:
Street Address 1:
Street Address 2:
City/State/Zip Code:
Tel. No.:

CLASS MEMBER

SUPERIOR COURT FOR THE STATE OF CALIFORNIA

COUNTY OF RIVERSIDE
YORDI MARTINEZ, on behalf of himself, Case No.: RIC1512432
the General Public, and all others similarly- CLASS ACTION
situated, Assigned To: Hon. Judge Craig G. Riemer
' Dept.: 05

Plaintiff,

OBJECTION TO THE SETTLEMENT
\A

NORMS RESTAURANTS, LLC; and DOES
1 through 20, Date:
Time: 8:30 a.m.
Defendant. Dept.: 05

TO THE COURT, ALL PARTIES AND THEIR ATTORNEYS OF RECORD:

I, ' [Name], am a consumer in California who

either (1) possesses a Norms Restaurants gift card which has a balance of less than $10.00 that

| was originally issued and/or activated between January 1, 2008 and December 31, 2015, or (2)

possessed such a gift card that was originally issued and/or activated between January 1, 2008
and December 31, 2015 but disposed of it upon being informed by a Norms Restaurants

employee in California that it could not be redeemed for cash

I object to the settlement of this case for the following reasons:

SMRH:477867616.5 -1-
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[Attach Additional Pages, If Necessary.]

Dated:

[Signature]

* TO PARTICIPATE IN THE SETTLEMENT IN THE EVENT YOUR

:OBJECTION IS OVERRULED, YOU MUST ALSO SUBMIT A CLAIM, IF

APPLICABLE.

AFTER -COMPLETING THIS FORM YOU MUST MAIL IT TO CLASS
COUNSEL, FINEMAN POLINER LLP, 155 N. RIVERVIEW DR., ANAHEIM HILLS,

|CA 92808 BY , 2017.

SMRH:477867616.5 2-
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ELECTRONIC REQUEST FOR EXCLUSION FORM — ELECTION NOT TO
PARTICIPATE

Martinez v. Norms Restaurants, LLC. - Riverside Superior Court, Case No. RIC1512432

"'TO EXCLUDE YOURSELF FROM THE SETTLEMENT AND NOT BE BOUND BY THE

SETTLEMENT AND NOT RECEIVE THE BENEFITS OF THE SETTLEMENT,
COMPLETE THE FORM BELOW AND ELECTRONICALLY SUBMIT THE FORM BY

" You may also print this form and submit it in paper by returning it to Class Counsel,

'Fmeman Poliner LLP, at 155 N. Riverview Dr., Anaheim Hills, CA 92808, on or before

Address *

s M Cou ntry

~ Email *

i-—mmmwwmmm
* Y
o

Phone Number *
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Notice of Final Approval of Class Action
| Settlement and Claim Form

.

- TO: All consumers in California who (1) possess a Norms Restaurants gift card which has a balance
of less than $10.00 that was originally issued and/or activated between January 1, 2008 and
December 31, 2015, or (2) possessed such a gift card that was originally issued and/or activated
between January 1, 2008 and December 31, 2015 but disposed of it upon being mformed by a Norms
Restaurants employee in California that it could not be redeemed for cash.

A settlement was given final approval in a class action lawsuit pending in the California Superior
Court for the County of Riverside entitled Martinez v. Norms Restaurants LLC. - Riverside Superior
Court, Case No. RIC1512432 (the “Action”).

WHAT WAS THIS ABOUT?

The Settlement resolved the Action involving Plaintiff's claims that Defendant failed to redeem gift
cards for cash, upon request, when the remaining balance on the gift card was less than $10.00.
Defendant denies -any wrongdoing. The Parties concluded it is in their best interests to settle the
Action to avoid the expense and uncertainty of ongoing litigation. The Court did not decide which side
was right, but both sides agreed to the Settlement and the Court found the Settlement was fair,
reasonable, and adequate

WHAT DOES THE SETTLEMENT PROVIDE?

The Court has approved the Parties’ Settlement, Norms has agreed to change certain of its gift card
practices and as a part of that Settlement, Settlement Class Members who claim, through the online
form below, to have possessed such a gift card that was originally issued and/or activated between
January 1, 2008 and December 31, 2015 but disposed of it upon being informed by a Norms
Restaurants employee in California that it could not be redeemed for cash, will receive a replacement
gift card with a value of $9.99, without an additional purchase requirement. The deadline to' submit a
claim is . Class Members who do not have ready access to the internet, or who
prefer to obtain a paper version of the Claim Form may do so by contacting Class Counsel,
Fineman Poliner, and may submit the Claim Form in paper by returning it to Class Counsel at
155 N. Riverview Dr., Anaheim H|I|s CA 92808, on or before the deadline to submit such
clalms

To Make A Claim, Complete And Submit The Claim Form T
Below: i

vai]. *

SMRH:477867599.5 - : : -1-




State
..fZip Code

- YOU MUST. READ AND CHECK THE DECLARATION BOX*
: *'WmDECLARATION | POSSESSED A NORMS GIFT CARD THAT WAS ORIGINALLY ISSUED' '

AND/OR ACTIVATED BETWEEN JANUARY 1, 2008 AND DECEMBER 31, 2015 WITH{ A
BALANCE BETWEEN $9.99 AND $.01 BUT DISPOSED OF IT UPON BEING INFORMED BY A
NORMS RESTAURANTS EMPLOYEE IN CALIFORNIA THAT IT COULD NOT BE REDEEMED
FOR CASH. | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE FOREGOING IS TRUE AND CORRECT.

SMRH:477867599.5 ' -2-



